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8 Septenber 1997

Re: NEPA Technical Inquiry 0014 - Summary of NEPA CALL-IN Services

Dear NEPA Call-In User:

This letter is in response to your Decenber 13, 1996, request for a

bri efing paper discussing the products and services offered by the NEPA
CALL-IN service. You further stated this briefing paper will be used to
educat e potential NEPA CALL-IN customers on the products and services

of fered by NEPA CALL-IN

NEPA CALL-IN is GSA' s information clearinghouse and research service on
i ssues related to conpliance with the provisions of the Nationa

Envi ronnental Policy Act (NEPA). NEPA CALL-IN is staffed by

envi ronnental professionals fromthe Dynamac Corporation, and is based
on the "PRO ACT" environnmental information exchange successfully
operated by Dynamac for the Air Force Center for Environnenta

Excel  ence (AFCEE) for the last four years. PRO ACT has answered over
13,000 technical inquires fromAir Force civilian and mlitary personne
since Cctober 1992. PRO ACT has hel ped Air Force personnel conply with
federal, state and local environnental |aws and regul ati ons. The GSA
proj ect nmanager has initiated steps to discuss potential "partnering"
opportunities with AFCEE. The period of performance for NEPA CALL-IN s
from Qctober 1, 1996, to Septenmber 30, 1997.

NEPA CALL-I N provides four basic types of products and services to GSA:
1) researching Technical Inquiries; 2) developing fact sheets,

newsl etters and other publications; 2) devel opi ng and mai ntai ni ng an

el ectronic Environnental Resource Library; and 4) conducting
environnental training semnars and informational briefings.

1. Research Technical Inquiries (TlIs). NEPA CALL-IN researches Tls on
technical and regulatory issues pertaining to NEPA conpliance from GSA
personnel in the Central and Regional offices as well as current GSA
contractors. NEPA CALL-IN users receive up to 40 hours of individua
research. Each Tl is fully devel oped, researched and di ssem nat ed
verbally and in witing. NEPA CALL-IN staff will respond by phone or
e-mail within five working days and will followup with a final, witten
response, within 14 working days. Responses are fully supported by
citations fromregul ati ons, gui dance docunents, Executive Orders, and
expert points of contact. There is no limt on the nunmber of questions
a user may ask and all services are fully funded by GSA and are free to
the caller. Although rare, individual requests exceeding 40 hours nust
be submitted to GSA's Central O fice for approval. All TIs are revi ewed
by the GSA project manager before they are sent to the custoner.

2. Develop fact sheets, newsletters and other publications. This year
NEPA CALL-IN will develop 12 fact sheets and four newsletters on key

i ssues of inportance to GSA callers. Fact sheets will address such
topi cs as new GSA procedures/gui dance, regul atory changes, environnental
t echnol ogi es, conpliance tools, and success stories of w despread
interest to GSA regional offices for inproving their NEPA conpliance.
Fact sheet topics are approved by the GSA project manager prior to the
start of work. One fact sheet has been devel oped on "Wetl ands
Protection” (copy enclosed). Additional fact sheet topics under
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devel opnent are summaries of the major environnmental |aws and
"Brownfields" (which refers to the redevel opment of industrial or
comercial property). The NEPA CALL-IN Quarterly Newsletter wil

include a listing of Tls fromthe previous quarter, summaries of
interesting Tls pertinent to a w der audi ence, and recent rulings or

ot her information useful to NEPA conpliance. Fact sheets and

newsl etters will be mailed to GSA's Environnental Quality Advisory G oup
(EQAG nenbers and others designated by GSA. Fact sheets will be
accessible in electronic formthrough the el ectronic Environmental
Resource Library.

3. Devel op and maintain an el ectronic Environnental Resource Library.
NEPA CALL-I N has devel oped an el ectronic Environnmental Resource Library
(ERL) on GSA's Wrld Wde Wb server which is accessible through the
Internet. The ERL includes Executive Orders, Federal environmental |aws
and their correspondi ng Federal Regul ations, GSA Adm nistrative Orders
and Directives, and environnental policy and gui dance nmanual s pertai ni ng
to NEPA. The ERL al so contains electronic versions of NEPA CALL-IN fact
sheets, newsletters, Tls, sanple Scopes of Wrk, Sanple Menmoranduns of
Agreement, Sanple Letters to the State Historic Preservation O ficer on
various topics, and a list of current Environnental Quality Advisory
Group (EQAG nenbers.

4. Conduct environmental training sem nars and informational briefings.
NEPA CALL-IN staff may be asked by GSA to attend neetings or conferences
to provide briefings on NEPA CALL-IN services to GSA regional offices or
other interested parties.

The materials in this Tl have been prepared for use by GSA enpl oyees and

contractors and are nade available at this site only to pernmt the general public

to |l earn nmore about NEPA. The information is not intended to constitute |egal advice
or substitute for obtaining | egal advice froman attorney licensed in your state

and may or may not reflect the nost current | egal devel opnments. Readers should al so
be aware that this response is based upon | aws, regul ations, and policies in place
at the tinme it was prepared and that this response will not be updated to reflect
changes to those | aws, regulations and policies.

Si ncerely,
(Original Signed)

NEPA Cal |l -1 n Researcher



